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For questions, concerns or problem
s w

ith our product please
em

ail our custom
er service departm

ent:
custom

ercare@
jrhom

e.com
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This product is inspected, tested and carefully packaged to m

inim
ize 

the chance of  dam
age during shipm

ent. If a part (excluding light 
bulbs, glass  and fuses*) w

ithin one year from
 the date of purchase 

proves to be defective in m
aterial or fabrication under norm

al use, 
the part w

ill be repaired or replaced. The Com
pany’s obligation under 

the w
arranty is to replace or repair defective parts at our discretion. 

A
ny expenses or dam

age resulting from
 the installation, rem

oval or 
transportation of the product w

ill be the responsibility of the ow
ner 

and are not covered by this w
arranty. The ow

ner assum
es all other 

risks arising from
 the use or m

isuse of the product. The w
arranty w

ill 
be void if the product dam

age or failure is deem
ed by the Com

pany 
to be caused by accident, alteration, m

isuse, abuse, incorrect 
installation or rem

oval, or connection to an incorrect pow
er source 

by the ow
ner. The Com

pany neither assum
es, nor authorizes any 

person or entity to assum
e for it any obligation or liability associated 

w
ith its products. Light bulbs and fuses are not covered under this 

w
arranty. If you have any questions regarding the w

arranty or 
service, please contact us at custom

ercare@
jrhom

e.com
.         

Custom
er Service : 

JR H
om

e Products
U

nit 306 - 19100 A
irport W

ay, Pitt M
eadow

s, BC V3Y 0E2 
Toll Free : 1-800-561-5550
E-m

ail : custom
ercare@

jrhom
e.com

W
arranty Registration Information Form / Formulaire d’enregistrement de la garantie
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Name / Nom
:

Street / Adresse:
City / Ville:
Province / Province:
Postal Code / Code postal:

Daytime Phone # / No téléphone jour:
Evening Phone # / No téléphone soir:

E-Mail Address / Courriel:

Product/Produit:
Place of Purchase / Lieu de l’achat:
Date of Purchase / Date de l’achat: 
Model # / No de modèle:
Serial # / Numéro de série:

You MUST register your product to receive 
warranty service.

For 
warranty 

service, 
contact 

J&R 
Home 

Products at the address, phone numbers listed 
below within 30 days of purchase. Be sure to 
have your sales receipt and original date of 
purchase. 

All 
warranty 

service 
will 

be 
coordinated by 
J&R Home Products service center.

Vous DEVEZ enregistrer votre produit pour vous 
prévaloir de la garantie.

Afin de faire valoir la garantie, communiquez 
avec J&R Home Products à l’adresse et aux 
numéros indiqués ci-dessous dans les 30 jours 
suivant la date d’achat. Ayez en main votre reçu 
et la date d’achat. Toutes les demandes liées 
aux garanties seront traitées par le centre de 
service de J&R Home Products. 

Please mail to / Veuillez poster le tout à :  Parts & Service Department, J&R Home Products Ltd.   Unit 306 - 19100 Airport W
ay, Pitt Meadows, BC V3Y 0E2
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Si vous éprouvez 
si vous avez des questions ou des 

préoccupations, prière de faire parvenir un courriel à notre service à la clientèle 
custom

ercare@
jrhom

e.com
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ent

des verres, 

s

dem
eurent

service, 
contacter le service à la clientèle à : custom

ercare@
jrhom

e.com
.

Service à la clientèle:
JR H

om
e Products

U
nit 306 - 19100 A

irport W
ay, Pitt M

eadow
s BC V3Y 0E2 N

um
éro 

sans frais: 1-800-561-5550
Courriel: custom

ercare@
jrhom

e.com
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